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- CRITERION-V
KEY INDICATOR 5.1 Student Support

METRIC No. 5.14

~ The institute has a transparent mechanism for
timely redressal of student grievances including
sexual harassment and ragging cases.
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INSTITUTIONAL GUIDELINES FOR STUDENTS’ GRIEVANCE & REDRESSAL
COMMITTEE

The College has a Students’ Grievance Redressal Cell. This cell aims to look into the

complaints lodged by any student redress it as per requirement. The Cell intends to find

solutions for problems like any kind of physical or mental harassment, complaints regarding
class room teaching, classroom management, completion of syllabus, teaching methods etc.
The cell also enables the students to express their feclings by personally initiating or by
following another member. In case the person is unwilling to appear in self, grievances may
be sent in writing. Grievances may also be sent through e-mail to the Grievance Redressal
Cell. Grievance Cell enquires and analyses the nature and pattern of the grievances in a
strictly confidential manner.

Objectives: - The objective of the Grievance Redressal Cell is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious educational
atmosphere in the college. A Grievance Redressal Cell has been constituted for the redressal
of the problems reported by the Students of the College with the following objectives:

e To support Students who have deprived of the services offered by the College, for which
s’he is entitled.

o To ensure effective solution to the student’s grievances with an impartial and fair
approach.

e Upholding the dignity of the College by ensuring strife free atmosphere in the College
through promoting cordial Student-Student relationship and Student- Staff relationship
etc.

e Suggestion / complaint box has been installed in the college in which the Students, who
want to remain anonymous, put in writing their grievances and their suggestions for
improving the Academics / Administration in the College.

e Advising Students of the College to respect the right and dignity of one another and show

utmost restraint and patience whenever any occasion of rift arises.

Advising all staffs to be affectionate to the Students and not behave in a vindictive

manner towards any of them for any reason.

There is also provision of Dastak Hour when students can directly meet the principal

between 1P.M-2P.M daily.

Functions of the Cell:

e The Cell shall process all the individual complaints and take suitable action thereon in the
manner and mode as per the college norms.

e The Cell may form / review the guidelines / policy for redressal of the grievance as
required from time to time, which may be in accordance with those issued by NCTE.

e To conduct meeting whenever required discussing relevant issues, in consultation with
the Principal seeking his approval. Mechanism for lodging complaint:

* The students may feel free to put up a grievance in writing/or Email to the respective

department cell coordinators.

o The Grievance Cell will act upon those cases which have been forwarded along with the

necessary documents.

¢ The Grievance Cell will assure tha

time limit provided by the cell. e grievance s becn Pfopzfzf,solvecj it & SHpuldtes
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e Organization wide awareness among stakeholders is created by organizing awareness
programmes, displaying the grievance registration mechanism on Web site

The Grievance Redressal Cell shall not entertain the following issues:
The decisions of the Executive Council, Academic Council, Board of studies and other

L
Administrative or Academic Committees constituted by the College.
The decisions with regard to award of scholarship, fee concessions, medals, etc.
e The decisions made by the college with regard to disciplinary matters and misconduct.
The decisions of the college about admissions in any courses offered by the college.

L J
® The decisions by competent authority on assessment and examination result.

Principal

Syon College
Abohar
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the Student Grievance Redressal Committee is formed and the members of the

Commuttee are as follows -

11 ;);i}\ :'

Sr. No. Name | A ‘Designation
I Dr. G 1. Sharma ' Chairperson/ Principal
2 " Dr Mamta Rani Incharge -
3 Ms Seema ~Incharge ’ "
4 Ms Anamika Watts ~ Representative/ IQAC
5 Ms. Sunita Rani | Student Representative A
6. * Mr. Maninder Kumar 1 Student Representative
7 Mr. Varun Chillana | r Office Superintendent

The following grievance has been received from the students and staff for the year 2018-2019.
The grievances received and analyzed. The reports were forwarded to the principal for further
action. The grievance has been resolved.

~ Fans are not working in the room no. 21 & 22.

Action taken Report (2018-19)

# IT 1s resolved to repair the fans in the class rooms.

7 ﬂ

Incharges Principal
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Syon College, Abohar
Application Form for Grievance
Personal Details:
Full Name. . Fadan
Mobile Number: 33720 0805
Address for Communication: . 7o Nasdhiede Fra it
w . ) 1 I | 4
Roll Numiber Course Semester: ... 2227, f/".;{]' w Seo
CApplicable to students)
— Section (Ticky the relevant box): O Faculty (O Administration [ ibrar
- )
2 Accounts = Others
S & Rt

Grievance Details
Category of Grievance: (Tick \ the releyant box)

®* Admission related

=" Academics related

* Ragying related

= Caste Community Gender Based discrimination related

s  ()ther
Grievance Description:

1= i
a

Attached Document (If Any):
Declaration: | hereby declare that the information  document provided above i
correct. | shall be responsible for any wrong information document

e
/-

(Signature of the Complainant)
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The Student Grievance Redressal Committee is formed and the members of the
Committee are as follows:-

Sr. No. Name Designation |
L Dr. G.L Sharma Chairperson/ Principal ,
2 Dr. Mamta Rani. Incharge J‘
|3 Ms. Seema Incharge ﬂ‘

4. Mr. Gursewak Singh Representative/ [QAC }
s Mr. Neeraj Student Representative
6. | Ms. Sonia Student Representative
7 Mr. Varun Chillana Office Superintendent ;

The following grievance has been received from the students and staff for the year 2019-2020.

The grievances received and analyzed. The re
action. The grievance has been resolved.

YV VY

v

toilet.

ficharges

A blockage in the girls' washroom.
A malfunctioning water filter,
The need for dustbins in the girls' toilets for sanitary napkins.

The placement of naphthalene balls in both the men's and women' s toilets.

ports were forwarded to the principal for further

Action taken Report (2019-20)

¢4

Principal

Syon Cailege

The issue was resolved after contacting the concerned committee.
The issue was resolved after service of water filter.

The grievance was resolved by keeping dustbins and naphthalene balls at girls and gents
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Syon College, Abohar
Application Form for Grievance

Personal Details:

Full Name: Navdes

Mobile Number: .. Qé% 366

Address for Communication: ..o H....Dhoyerm 7~ fogus
Roll Number/ Course/Semester: 5’30053!1 ‘m}[‘( yfﬂjl

(Applicable to students)
Section (TickV the relevant box): () Faculty () Administration (O Library

O Accounts € Others
Grievance Details

Category of Grievance: (Tick Vthe relevant box)
= Admission related
2 Academics related
= Ragging related
= Caste/Community/Gender Based discrimination related
= Other

Grievance Description:

...................................................................................................

................................................................................................

............................................................................................

Attached Document (If Any):

Declaration: [ hereby declare that the information /document provided above is
correct. | shall be responsible for any wrong information/document.

(Signature of the Complainant)

Nav &;’E/
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Syon College, Abohar

Application Form for Grievance

Personal Details:

Full Name: ... 3}‘7; ..... 51‘('5%’3}? ......... ........

Mobile Number: ...... 46, 72 OD OOO { .......................
Address for Communication: ..... al'wj(ﬂ ..... Lﬂ«@ f@g,@:}j
Roll Nffiber/ Course/Semester: ... 20 V... LA Fod Pa

(Applicable to students)
Section (Ticky the relevant box): () Faculty ()Administration () Library
O Accounts & Others

Grievance Details
Category of Grievance: (Tick Vthe relevant box)
® Admission related
W "Academics related
= Ragging related
* Caste/Community/Gender Based discrimination related

= QOther

Grievance Description:

Attached Document (If Any):

Declaration: | heieby declare that the information /document provided above is
correct. I shall be responsible for any wrong information/document.

Iy
(Signatu rﬂlﬁ'ﬂie Complainant)

Principal
Syon Coilege
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Syon College, Abohar

Application Form for Grievance

Personal Detsils:

Full Name: = ...~
O - .
[ 5308615368 e

Mobile Number:  ......... (A.9.048.. 0
."F‘*”

Address “or Communication: ..SH:’.LC:.‘.{ Ao .—..3.....ﬂﬂ Hano
3 cC
Roll N}mber,f Course/Semester: SJO/KCGWJ /ﬂ v*ej YC@’L

(Applicable to students)
Section (Ticky the relevant box): (O Faculty (O Administration (O Library
O Accounts - Others

Grievance Details
Category of Grievance: (Tick Vihe relevant box)
s  Admission related

=" Academics related

= Ragging related
« (Caste/Community/Gender Based discrimination related

= (Other

Grievance Desuipt(ijon: . ‘ .
oy, Sdeads . Lan. tha. Q0en-

'....!?‘cq_meu ..... FR0. . L
.gff.».zf.e.x.rs....o,f.‘...,olw,,fj.;/.m....:\.o.....)Secf.a......gm.\].'.’*muf..mq

/71@,\45me¢£¢,&. ..............................................

.................................................................................

Attached Document (If Any):
Declaration: I hereby declare that the information /document provided above is
correct. I shall be responsible for any wrong information/document.

(Signature of the Complainant).
Qish
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Syon College, Abohar

Application Form for Grievance

Personal Details:
...... Ar.)(un{}act. \/\/(J%(

Full Name:
Mobile Number: .............. 8@7«452@77 ................
Address for Communication: ....... Abﬂ]ﬂﬁh.. .............

Roll Number/ Course/Semester: ...... ((A.C U..Q‘}J .............
(Applicavle to students)

Section (TickV the relevant box): (oFaculty () Administration () Library
O Accounts (O Others

Grievance Details
Category of Grievance: (Tick V'the relevant box)

* Admission related

&~ Academics related

* Ragging related

* Caste/Community/Gender Based discrimination related

®*  QOther

...............................................................................

.........................................................................

Attached Document (If Any):

Declaration: I hereby declare that the information /document provided above is
correct. [ shall be responsible for any wrong information/documem

(Slgnntu&l/he Complamant)

Principal
© Syoh College
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Academic Year 2020-2]

The Student Grievance Redressal Committee is formed and the members of the
Committee are as follows:-

Sr No. | bmmNﬁé-ﬁle Deslgnatmn

' 1. |DrGLSharma wChalrperson/ Prmc;pal -

l 2. | Dr. Rajinder Incharge : vA:

) Ms. Nisha Incharge ]
4. Ms. Anamika Watts Representative/ IQAC
5. Mr. Sanjay Student Representative ‘

6 Ms. Neetu Bala Student Representatirve i

; 7. Mr. Varun Chillana Office Superintendent |

The following grievance has been received from the students and staff for the year 2020-2021.
The grievances received and analyzed. The reports were forwarded to the principal for further
action. The grievance has been resolved.

# Providing links to e-content and PDFs of study materials in WhatsApp groups.
To sanitizing classrooms due to the COVID-19 crisis.
~ Improving paper-writing strategies for better exam performance.

N/

Action taken Report (2020-21)

» The committee decided and recommended all subject teachers to provide link of e-
content and PDF’s of study material in Whatapp groups for the preparation of final
examination.

~ The committee decided and recommended sanitization of classrooms, library, halls and
labs and sanitization dispensers are installed in different areas of campus and also instruct
the students to follow rules and regulations during Covid 19.

Faculty of respective subjects are suggested to provide guidelines for exams.

QL\»J

lnchar €es p rfnciba {j
Principal
Syon L Liiege
Abohar
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Svon College, Abohsr
Application Form for Grievance
Personal Details:
. ..';j"""d"-\’.‘.n]?sl'\"l . ,.!i'mu’:

V3. s 10
Aok 494

Full Name
Mobile Number.

4 % ) 3 G
S . st e N3 S Abads [ IVADET
Address for Communication: Shedd e 5, NG A

Roll Nuliber/ Course Semester: .. . 1003 84 131 Yess
(Applicanle o srudents)
Section (Tickv the relevant box). ) Facully (O Administration () Library
) Accounts () Onhers

Grievance Details
Categary of Grievance: (Tick Vihe relevint box)

*  Admission related

» Acaderics related

*  Ragging related

o (Caste/Community Gender Based dikriminstion related

* (Hher
Grievance Description: . p
T Dwcide. ko of . Le otload
T SR> - S/ S oy -2/ AT e

g
LA atiap e BB e
L |
Attacked Document (If Any):
Declaration: | hereby declare that the information /document provided above is
correct. [ shall be responsible for any wrong information/document.

) ' .
?,:_ l"J\ﬂ S rﬂ-’) At
(Signaturé vf the Complainant)

Hrimcipal
Syon Collceqe
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Svon College, Abohar
Application Farm fur Grievance

Personal Details:

Full Ngme gt ie gy
ety )
. ”~ S T -
Mabile Number voew BAR 2.7 5.5 902

Address tor Communication -f;“,

'-JJ' f .L
R < (N
Roll Nurfher CowrseSemester. . [0 ‘I f( A Tu Yo
(Applicahle 1o students)
ry Section (Ticky the relevant haxy LE TS {jAdmenisimiton “) Labeary
(7 Accounts £ Ouhers
Grievance Details
& ategory of Grievance: <Tick vihe rolevan: box )
*  Admussion relased
» Academics relazed
* Rapaing related
= Caste CommonityGender Based discrimination related

* (ther
G rm: ace Deseription:
YIS RO AN 4 SRR T N ST )
N}q,_ =8, e T Y\v-.—,‘nl “.’;3qu7€', g
'Li’ A nl‘ ”\“" "rl’*ﬂ m"‘ ’ cf"

Anadu-d !)m:umrm Ill Any):
Declaratian: | herehy declire that the information v‘Akxﬁnml provided nbove is
correct 1 shall be responsible tor uny wrong information/document.
r)r"\ ! r
{Signature of the € ‘omplainant)
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Syon College, Abohar
Application Form for Grievance
Pervanal Detnils)
Full Name: Leefir
; Mobile Number: AS AL L

e Bt

Address for Commumeslion: ...
ooy Bb Ak Yoo

Roll Number, Course/Semester ...
{Applicable to students)
Section (Ticky' the relevant box): [ Faculty ()Admenistration (3 Library
» . - N
() Accounts =27 Others

Grievance Detnils
Category of Grievsnce: (Lick vihe relevant box)
* Admssion related
& Academics melated
« Ragging related
o (Casie’Community/Gender Based discriminatien related

* (hher
Grievance Description:
Vo Lapa Hae, SlmmSment. a6 0. WL o A .

Attached Document (If Any):
Declaration: [ herehy declare that the information /document provided sbove is
correct. [ shall be responsible tor any wrong information/dociument, .

. al o
aurh -

(Signtﬁré of the Complainant)

Frpciped
Syon College
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Sanitization Dispenser

Principal
Syon Coliege
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Academic Year 2021-22

_The Student Grievance Redressal Committee is formed and the members of the
Committee are as follows:-

Sr. No. Name Desfénation
1. Dr. G.L. Sharma Chairperson/ Principal 1
2. Dr. Rajinder o ‘Plnchavrée— __________ T
3. Ms. Salma Rani lnchargéjhtﬂ#— ‘
4. Ms. Anamika Watts Repregernaﬂi/\;eTfQ—chfﬂﬂg_a
5. Mr. Vikas Kumar Student Representative T
6. Ms. Rajni Bala Studentpligi)?e—sgrgaﬁve T
7. Mr. Varun Chillana “Office Superintendent

the students and staff for the year 2021-2022.

The following grievance has been received from
rts were forwarded to the principal for further

The grievances received and analyzed. The repo
action. The grievance has been resolved.

5 The issues included arranging a stock of sanitary napkins.
> Installing charging points for electric vehicles.

Action taken Report (2021-22)

> The committee suggested arranging new stock and it was decided to install Sanitary
Napkin Vending and Incinerator Machine with the start of new session.
» The committee suggested installing of charging points for electric vehicles.

£ . .

\ <¢< Z TN
: Principal o
Incharges Syon Sollege Prinétpa

Abohar
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|
syon ollege, Abohur
Applicatinn Form for Cerevance
Personal Detmils:
Full Namwe Vi
Vohle Sumber 1" gm0 °
Adddresy for Communioston T R e I A I f
Roli Number (ourseSemueste? i2.5% !',,f ,"l’;'r / kg
(Apphicable o atudents)
Sectron | Hicky The relevant box) (O paculty T Admimstaanen ) ! ibrary
» ~ )
~ Accounts 2" (rhers
Grievance Details
Category of Grievaace: {11k Jthe relevant boxi
s Admssion related
A ademics related
= Ragging related
s CasteCommunity ‘Gender Based discriminanon refated
» (kher
(.ricvance Description: i
] o B o~
S 07 Aoy ..'7(‘ r" D |r~i& TIPANE G
S e ’ ’
- hall
mu.!ml Documenl (lf \nv)
Declaration: | here by declare that the informatios ‘docament provided above i3
st | shall be qesponsible for 1y wrong infermation document
(Signature of the Complainant)
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&
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Svoa College, Abohar
Application Form for Grievance

Personal Details:

Full Name Mo riKa

Mobile Number 1 85923148

Address for Coammenication: L‘.- L_J ‘Qm .-L_Ly 4 Sr e 2

Rel! \nﬁlbcr Course.Semester- ../ 173 . 5;‘,—;'{:-) ~

{Applicable to studenis|

Sectan (Ticky the relevant hox): <) Faculty  Admmiswstion  Librany

) Accounts S (rhers

Grievance Details
Categors of Grievance: (1ick vibe relevant box)

*  Admission related

> Academics relalad

¢ Rapging reluted

*  Caste ( ommumity’ Gender Based discrimmation related

s (jpher
Grievance Description:
o aange. L,fofk ..... .cu xm*m?

Attached Document (If Any):
Declarstion: | hereby declare that the information ‘document provided above is
carrect | shail be responsible for any wrong information document

oA b\\&*

(gigullhre of the Complainant)

=W Princpl
Syon Coileg®




———-—————————-

Ty
% Syon College
GOH" Affiliated o Panjab University ¢ hundu_mh

K.M.-7, Hanumangarh Road, Abohar

Charging Points for I-Vehicle

E-CHARGING POINT
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Academic Year 2022-23

s s A e rimine i e s S

The Student Grievance Redressal Committee is formed and the members of the
Committee are as follows:-

CseNo. | Name Designation |
1. Dr. G.L Sharma Chairperson/ Principal B
2. Ms. Divya Incharge - |
3. Mr. Arish Incharge B
4. Mr. Gursewak Singh | Representative/ [QAC
5. Ms. Komal Rani Student Representative B
6. Mr. Paras Student Representative |
7. Mr. Varun Chillana Office Superintendent

The following grievance has been received from the students and staff for the year 2022-2023.
The grievances received and analyzed. The reports were forwarded to the principal for further
action. The grievance has been resolved.

» To arrange more number of books of latest edition in English medium in library.
To arrange water pot near main gate and parking area.
~ Lack of proper hygiene in the canteen.

7 ‘ 7

Action taken Report (2022-23)

~ Latest edition books were purchased within a week,

Water pots were arranged at the main gate and parking area.

» Canteen contactor of the college was advised to ensure proper hygienc and Committee
has decided to do regular checks for the same,

Incharg o — Principal

Principal

Syon Ceflege
Abohar

A
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sSyon College, Ahohar

Application Form for Grievance

Personal Details:

. ¥
Full Name <) I
O 10, I
Mabile Number Giaea oy
. E‘)
Adddress tor Cammuanication SRR IS B

) v i
ol ¥
Roli Mimber’ Course' Semestor Rl [ [5' A ,,Lf'f J'l‘!"
fApphicable 1o studemsy

Sectivn (Ticky' the relevant boxd 73 Faculty s Admimisiration () ibrary

. O Aceounts 57 Others
Grievance Details
Category of Grievance: (Tick Vihe refevant box)
»  Admission related
o Academics related
* Ragging related
o Caste/Commusity Gender Based discrimination related

s (ther
G rievance Description: N .
B A R 7 - TR AT A U Ol
H
. _,:.‘,,r" oo '5:";!‘_‘".‘1‘:"‘. IR 1 R LR I

Attsched Document (If Any):
Declaration: | hereby declare that the mtormation "document provided above i
comrert ¥ shall be resporsible fon any wrong infermastionydocument,

» "“

(Signature of the Complainant)

Prnd iphl
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syon Colle™




2 a (i 2 . HE
\‘"\."' \‘ ! ,.L' 5 . "J“.J':' ]
) f = JI ,JP.PJL,; Ef‘? ‘ \/7
T

W
Affiliated to Panjab University Chandigar

K.M.-7. Hanumangarh Road, Abohar

= |

syon (olfege. Abohar

Application Form for Grieyance

Personal Detatls:

. .‘ ¥

Full Name LA PR

2 -1 9 AN
Mody e Numtd = |7 A 3 ’J

—<1 1% 11
Adtdress for d OmEnIcsiion ” if.e N i
. ’, r AT I

Rob Nimber Couree Semester X e MUt e
(Apphcablete studenis)
Secton ( Ticky the refevant bent () Faculty Administration 1 1 ibrary

(0 Actounts Cr (nhers

Grievance Details
Category of Gricyance: {1k vihe relevant hon
o Admiseon relued
& “Acagemics related
o Ragging related
o Casre Community yend

« (nher

or Based discnmination related
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